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To better help our customers - this HP Laserjet 8100 & 8150 series troubleshooting page is simply a 
guide / additional information for your convenience, as you search for assistance in repairing your  
machine. Although this information is provided for your convenience it is recommended, for the most 
part, that a technician inspects your office equipment.  

It is recommended to consult with a professional when ordering your printer part(s).

Shop with us while you troubleshoot.

* HP oem parts
* HP LaserJet maintenance kits

* Toners for your printer

* HP fuser assembly units

* HP fuser kit 110v & 220v

* Parts assemblies for printers

* Service maintenance parts

* Color laserJet printers

* LaserJet printers and parts

* Hard to find officejet parts
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* Hard to find deskjet parts
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Step 3. Printer and Paper-Handling Devices 
Messages

Be sure to read the exact text of the control panel message, including 
the error message number and the text, in order to locate the error 
message in the tables. 

This printer has enhanced information in the control panel.

Printer messages displayed on the control panel provide five 
categories of information. Each message category is assigned a 
priority. If more than one condition occurs at the same time, the 
highest priority message is displayed. When it has been cleared, the 
next priority message will be displayed, and so on. The displayed 
messages and their priorities are: 

● Printer Status

● Warning messages

● Error messages

● Critical error messages

● External Paper Handling Device Messages

Control Panel and Event Log Message Format

The format of Control Panel messages is:

● 13.xy PAPER JAM IN INPUT/OUTPUT DEVICE

● INPUT/OUTPUT DEVICE CONDITION xy.zz

● 66.xy.zz INPUT/OUTPUT DEVICE FAILURE

The Event Log messages have the following format:

● 13.xy zz INPUT/OUTPUT DEVICE PAPER JAM

● 65.xy.zz INPUT/OUTPUT DEVICE CONDITION

● 66.xy.zz INPUT/OUTPUT DEVICE HARDWARE MALFUNCTION

Note For information on the 3,000-sheet Stapler/Stacker, see HP 3,000-
sheet Stapler/Stacker Service Manual Supplement for Paper-Handling 
Accessories (C4788-90904).
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Note The following are two examples of Control Panel messages, the 
corresponding Event Log messages, and what the messages mean. 
These examples do not show the recommended action to follow to fix 
the problem. See “Printer Message Tables” on page 607 for the 
recommended actions for these messages.

Note Be sure to print a configuration page to properly identify the input or 
output device configured. Notice that the error format only identifies the 
C-link device number and the device type; it does not identify which 
input or output device is used in the system.

Control Panel Message Event Log Page Meaning

13.11 PAPER JAM IN INPUT 

DEVICE

13.11 1B A paper jam occurred in the first C-link 
device configured. It is an input device 
(2000-sheet Input Tray or 2 x 500-sheet 
Input Tray) with an error code 1B. This is 
normally a timeout at an entry or exit sensor.

66.22.09 OUTPUT DEVICE 

FAILURE

66.22.09 A hardware malfunction occurred in the 
second C-link device configured. It is an 
output device (Mailbox) with an error code 
09. This is an external memory error.



Figure  7-13 Error Format for Paper Handling
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Printer Message Tables
Printer messages are grouped according to the device generating the 
error. Within the groupings listed below, the alphabetic error 
messages are listed first, followed by the numeric messages.

● “Engine Error Messages” (page 608)

● “Duplexer Error Messages” (page 643)

Input Devices

● “Envelope Feeder Error Messages” (page 627)

● “2000-sheet Input Tray Error Messages” (page 620)

● “2 x 500-sheet Input Tray Error Messages” (page 624)

Output Devices

● “7-bin Tabletop Mailbox Error Messages” (page 629)

● “8-bin Mailbox Error Messages” (page 634)

● “Stapler Error Messages” (page 640)

● “Paper Handling Device Controller Messages” (page 644)

The following is an example of the format for numerical control panel 
messages.

 13.yy PAPER JAM

Device number in 
the daisy chain

Device Type:
Input or output 
device
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Engine Error Messages

Table 7-5. Engine Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

13.1 PAPER JAM 

CHECK RIGHT 

DOOR

13.1 zz Paper feed 1. Paper late jam. Paper 
did not reach PS2.

Use the Paper Path Test on page 
153 and page 648 to see if a 
problem exists from both engine 
trays. If PS2 is bad, it will fail 
when printing from Tray 2 or 3. 
Verify flag movement by 
manually inserting paper in the 
sensor path. Replace PS2 or the 
Paper Input Unit (PIU) 
Assembly. See Paper Input Unit 
(PIU) on page 314 for 
instructions.
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13.3 PAPER JAM 

CHECK RIGHT 

DOOR

alternates with
THEN OPEN AND 

CLOSE TOP 

COVER

13.3 XX Paper delay jam. Paper did not reach 
PS1 at the registration area.

1. Remove the toner cartridge, 
lift the green handle, and verify 
the sensor flag operation.
2. Make sure that the sensor is 
not broken.
3. Replace the registration 
assembly if necessary. See 
Registration Assembly on page 
325 for instructions.

13.5 FUSER 

OUTPUT, PAPER 

STOPPED JAM

13.5 XX Fuser output, paper late jam. Paper 
never reached PS1403 at the fusing 
assembly.

Remove the toner cartridge, and 
check the path between the 
registration and fusing 
assemblies. PS1403 on the 
sensor PCA may be faulty.

13.6 FUSER 

OUTPUT PAPER 

STOPPED JAM

13.6 XX PS1402 did not sense the paper. 
Fuser output, paper stopped jam. 
Paper never exited the fusing 
assembly.

1. Perform the paper path test to 
verify all input and output.
2. Check the fuser flag at the 
sensor board area.
3. Check the fuser access door.
4. Make sure that the flag is not 
broken. PS1403 on the sensor 
PCA, or the delivery exit spring/
gears, may be faulty.

13.9 CHECK 

LEFT DOOR

13.9 XX Face-down bin paper late jam. Paper did not arrive at PS1402 
when expected. Inspect the path 
between the fuser and delivery 
assemblies. Check the diverter 
assembly.

13.20 PAPER 

JAM CHECK ...

13.20 XX The engine could not eject a page in 
the printer. The front panel message 
(...) will indicate the sensor closest to 
the paper.

Remove the jam from the 
location indicated on the control 
panel.

13.A PAPER JAM 

CHECK LEFT 

DOOR

13.A XX Paper stopped at the Face-down bin. Check the paper path. This jam 
is sensed by PS1402 on the 
sensor PCA.

20

INSUFFICIENT

MEMORY

alternates with
PRESS GO TO

CONTINUE

Error The printer received more data than 
can fit in its available memory. You 
might have tried to transfer too many 
macros, soft fonts, or complex 
graphics. 

1. Press GO to print the 
transferred data (some data 
might be lost).
2. Simplify the print job, or install 
additional memory. 

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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21 PAGE TOO

COMPLEX

alternates with
PRESS GO TO

CONTINUE

Error The data (dense text, rules, raster or 
vector graphics) sent to the printer 
was too complex. 

1. Press GO to print the 
transferred data. (Some data 
might be lost.)
2. To print the job without losing 
data, from the Configuration 
Menu in the printer control 
panel, set PAGE PROTECT=ON,
print the job, and then return to 
PAGE PROTECT=AUTO. Do not 
leave PAGE PROTECT=ON; it 
might degrade performance.
If this message appears often, 
simplify the print job. 

22 EIO x 

BUFFER

OVERFLOW

alternates with
PRESS GO TO

CONTINUE

Error Too much data was sent to the EIO 
card in the specified slot (x). An 
improper communications protocol 
may be in use.

1. Press GO to clear the 
message. (Data will be lost.)
2. Check the host configuration. 

22 PARALLEL 

I/O

BUFFER

OVERFLOW

alternates with
PRESS GO TO

CONTINUE

Error Too much data was sent to the 
parallel port.
This error can occur if the driver you 
are using is not IEEE-1284 
compliant. For best results, use an 
HP driver that came with the printer.

1. Check for a loose cable 
connection and be sure to use a 
high-quality cable. (Some non-
HP parallel cables might be 
missing pin connections or might 
otherwise not conform to the 
IEEE-1284 specification.)
This error can occur if the driver 
you are using is not IEEE-1284 
compliant. For best results, use 
an HP driver that came with the 
printer.
2. Press GO to clear the error 
message. (Data will be lost.) 

22 SERIAL I/0

BUFFER

OVERFLOW

alternates with
PRESS GO TO

CONTINUE

Error Too much data was sent to the serial 
port. 

1. Make sure that the correct 
serial pacing option is selected 
from the I/O Menu in the printer’s
control panel.
2. Print a Menu Map, and verify 
that the serial pacing item (from 
the I/O Menu in the printer’s
control panel) matches the 
setting on the computer.
3. Press GO to clear the error 
message. (Data will be lost.)

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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40 BAD SERIAL 

TRANSMISSION

alternates with
PRESS GO TO

CONTINUE

Error The printer encountered an error 
while transferring data from the 
computer. The error might have 
occurred for several reasons: 
• The computer was powered on or 
off while the printer was online.
• The printer’s serial configuration 
was not the same as the computer’s.

1. Verify the cable connections. 
Make sure that the printer’s
serial configuration is set the 
same as the computer from the 
I/O Menu in the printer’s control 
panel.
2. The serial baud rate setting 
can be accessed from the I/O 
Menu in the printer’s control 
panel.
3. Press GO to clear the error 
message and continue the 
printing.
4. Turn the printer off.
5. Reseat the EIO card, and turn 
the printer on.

40 EIO x BAD 

TRANSMISSION

alternates with
PRESS GO TO

CONTINUE

Error The connection has been broken 
between the printer and the EIO card 
in the specified slot.

1. Turn the printer off, and reseat 
the card.
2. Press GO to clear the error 
message and continue printing.

41.x

PRINTER ERROR 

alternates with
PRESS GO TO

CONTINUE

Error A temporary printing error occurred.
X Description
1 Unknown misprint error.
2 Beam detect misprint error.
3 See error 41.3.
4 No VSYNC error.
5 Media feed error.
9 Noise VSREQ error.

Press GO. The page containing 
the error will automatically be 
reprinted.

If this message persists:
1. Reseat the connections to the 
Laser/Scanner and the Engine 
Controller Board.
2. Replace the Laser/Scanner. 
See Laser/Scanner Assembly 
on page 308 for instructions.
3. Replace the Engine Controller 
Board.

41.3

UNEXPECTED

PAPER SIZE

Error The paper size you are trying to print 
is not the same as the control panel 
setting for Tray 1.

1. Make sure that the control 
panel setting for Tray 1 or the 
Envelope Feeder is correctly 
adjusted for size. (The printer 
will continue trying to print the 
job until the size settings are 
correct.)
2. Press GO. The page 
containing the error will 
automatically be reprinted. (Or, 
you might want to press CANCEL

JOB to clear the job from the 
printer’s memory.)

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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50.x FUSER 

ERROR

Critical Error A fuser error has occurred.
X Description
1 Low Fuser temperature.
2 Fuser warm up service.
3 High Fuser temperature.
4 Faulty Fuser.
5 Inconsistent Fuser.

Turn the printer off for at least 20 
minutes, and then turn the 
printer on. 

If the error continues:
1. Make sure that the Fusing 
Assembly is installed correctly 
and is fully seated into its 
connectors (no bent pins or pins 
outside their receptacles).
2. Reseat or replace the fuser 
cable assembly.
3. Replace the DC Controller.

51.x

PRINTER ERROR

Error A temporary printing error occurred.
X Description
1 Beam detect error.
2 Laser error.

1. Press GO. The page 
containing the error will 
automatically be reprinted.
2. Turn the printer off, and then 
turn the printer on.
3. Reseat the cables. See the 
wiring diagrams at the back of 
this manual.
4. Replace the Laser/Scanner. 
See Laser/Scanner Assembly 
on page 308 for instructions.

52.x

PRINTER ERROR

Error A temporary printing error occurred.
X Description
0 Laser/scanner error.
1 Laser/scanner startup error.
2 Laser/scanner rotation error.

1. Press GO. The page 
containing the error will 
automatically be reprinted.
2. Turn the printer off, and then 
turn the printer on.
3. Reseat the cables. See the 
wiring diagrams at the back of 
this manual.
4. Replace the Laser/Scanner. 
See Laser/Scanner Assembly 
on page 308 for instructions.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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53.xy.zz

PRINTER ERROR

Critical Error There is a problem with the printer’s
memory. The DIMM that caused the 
error will not be used. Values of x, y,
and zz are as follows:

x = DIMM type
0 = ROM
1 = RAM

y = Device location
0 = Internal memory (ROM or RAM)
1 to 3 = DIMM slots 1, 2, or 3

zz = Error number
0 = Unsupported memory (for
       example, presence
       detect bad)
1 = Unrecognized memory
      (for example, presence
      detect bad)
2 = Unsupported memory
      size
3 = Failed RAM test
4 = Exceeded maximum
      RAM size
5 = Exceeded maximum
      ROM size
6 = Invalid DIMM speed
7 = DIMM reporting
      information incorrectly
8 = DIMM RAM parity error
9 = ROM needs to be
      mapped to an
      unsupported address
10 = DIMM address conflict
11 = PDC XROM out of
        bounds
12 = Unable to make a
        temporary mapping

1. Turn the printer off, and reseat 
or replace the specified DIMM.
2. Try the DIMM in another slot. 
3. Replace the DIMM that 
caused the error.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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55.x

PRINTER ERROR

alternates with
PRESS GO TO 

CONTINUE

Error A printer error has occurred.
X Description
0 NO_RESET_REPORT
1 NO_ENGINE_RESPONSE
2 EXCESSIVE_GLITCHES
3 LOST_PPRDY_SIGNAL
4 COMMUNICATION_TIMEOUT
5 BAD_TRAY_BIN_REPORTS
6 ECC7_COMMAND_ERROR
7 INCOMING_PARITY_ERROR
8 OUTGOING_PARITY_ERROR
9 MISSED_INTERRUPT
A HUNG_COMMUNICATIONS
B LOST_XISR_ERROR
C INVALID_BUS_TIMEOUT
D VERY_LATE_ECOMM_ISR

1. Press GO to clear the error 
message.
2. Turn the printer off and reseat 
the formatter board, all DIMMs, 
EIO Cards, and the hard disk 
drive.
4. Check the cable from the DC 
controller and laser/scanner 
assembly.
5. Replace the laser scanner 
assembly.
6. Replace the DC controller 
PCA.
7. Replace the formatter board.

56.x

PRINTER ERROR 

alternates with
CYCLE POWER TO 

CONTINUE

Error A temporary printing error occurred.
X Description
1 Illegal input.
2 Illegal output.

1. Press GO. The page 
containing the error will 
automatically be reprinted.
2. Turn the printer off, and then 
turn the printer on.
3. Check the printer’s
configuration.

57.X

FAN FAILURE

Critical Error A fan motor failure occurred. All fans 
are enabled to low speed operation 
at power on. Fans will go into high 
speed operation during the print 
cycle.
X Description
2 Fan 3 - Formatter Fan (intake)
3 Fan 2 - Low-voltage power supply 
(exhaust)
5 Fan 1 -Laser/scanner (exhaust) 
Low-voltage power supply (exhaust)
6 Fan 4 - Face-down delivery 
(exhaust)
9 Fan 5 - Tray 1 fan

Turn the printer off, and then turn 
the printer on.
If the message continues, check 
and reseat the cabling between 
the fan motors and the DC 
Controller PCA.

58.x

PRINTER ERROR

alternates with
CYCLE POWER TO 

CONTINUE

Error A temporary printing error occurred.
X Description
1 Tray 1 lifter malfunction.
2 Tray 2 lifter malfunction.
3 Tray 3 lifter malfunction.
4 Tray 4 lifter malfunction.
X Tray X lifter malfunction.

Turn the printer off, and then turn 
the printer on.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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59.x

PRINTER ERROR

Critical Error A printer error has occurred.
X Description
0 Motor error.
1 Motor startup error.
2 Motor rotation error.

Turn the printer off, and then turn 
the printer on.

62.x

PRINTER ERROR

Critical Error There is a problem with the printer’s
memory. The x value refers to the 
location of the problem:
0 = Internal memory
1 to 3 = DIMM slots 1, 2, or 3

Reseat or replace the specified 
DIMM.

64

PRINTER ERROR

Critical Error A scan buffer error occurred. Turn the printer off, and then turn 
the printer on.
If this message persists, replace 
the Formatter.

68 NVRAM ERROR 

CHECK SETTINGS

Error An error occurred in the printer’s
nonvolatile memory (NVRAM) and 
one or more printer settings has 
been reset to its factory default. 

1. Print a configuration page and 
check the printer settings to 
determine which values have 
changed.
2. Remove EIO card. It will be 
reset if not removed.
3. Hold down CANCEL JOB while 
turning the printer on. This will 
clean up the NVRAM by 
removing old areas that are not 
being used.

68 NVRAM FULL 

CHECK SETTINGS

Error The printer’s nonvolatile memory 
(NVRAM) is full. Some settings 
might have been reset to the factory 
defaults.

1. Print a configuration page and 
check the printer settings to 
determine which values have 
changed.
2. Remove EIO card. It will be 
reset if not removed.
3. Hold down CANCEL JOB while 
turning the printer on. This will 
clean up the NVRAM by 
removing old areas that are not 
being used.

69.x

PRINTER ERROR

Critical Error A temporary printing error occurred.
X Description
0 The duplex mechanism has failed.
1 The duplex slide adjust has failed.

1. Turn the printer off, and then 
turn the printer on.
2. Reseat the duplexer.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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79.xxxx

PRINTER ERROR

Critical Error The printer detected an error. The 
numbers (xxxx) indicate the specific 
type of error.

1. Turn the printer off, and then 
turn the printer on. 
2. Try printing a job from a 
different software application. If 
the job prints, go back to the first 
application and try printing a 
different file. (If the message 
only appears with a certain 
software application or print job, 
contact the software vendor for 
assistance.)
If the message persists, try the 
following:
1. Cycle power.
2. Reseat or replace the 
interface cable and cycle power.
3. Remove the DIMMs one at a 
time and cycle power.
4. Try using the parallel 
interface, if possible.
5. With the EIO cards removed 
from the printer, perform a cold 
reset.
6. Remove the Hard Disk and 
cycle power.
7. If the error persists, replace 
the Formatter.

8X.YYYY

EIO ERROR

Critical Error The EIO accessory card in slot X 
has encountered a critical error as 
specified by YYYY.

1. Move the EIO card to another 
slot.
2. If the error persists, replace 
the EIO card.
3. If the error is corrected, reseat 
the EIO card in the original slot.

BAD OPT TRAY 

CONNECTION

Error The optional tray is not connected 
properly.

1. Re-install the optional tray.
2. Make sure the optional tray is 
connected and the connector is 
not damaged.
3. Replace the optional tray.

CHECK INPUT 

DEVICE

alternates with
PAPER PATH 

OPEN PLEASE 

CLOSE IT

Error The optional input tray cannot feed 
paper to the printer because a door 
or paper guide is open.

Check the doors and paper 
guides.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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CHECK OUTPUT 

DEVICE

alternates with
CLOSE OUTPUT 

DELIVERY PATH

Error The paper path between the printer 
and the external paper handling 
output device is open and must be 
closed before printing can continue.

Close the paper path.

EXTERNAL

DEVICE

INITIALIZING

Status When an external paper handling 
device is connected to the printer, it 
must have 10 seconds to initialize 
after boot or after coming out of 
PowerSave mode.

No action required.

MANUALLY FEED 

[SIZE]

Error Tray 1 does not contain the specified 
size paper.

Load the specified type of paper 
into Tray 1.

MANUALLY FEED 

[TYPE] [SIZE]

Error One of the following occurred:
• A manual feed was requested.
• There is no paper in Tray 1.
• The wrong size paper is loaded.
• The control panel is not set for the 
kind of paper loaded.

1. Load the requested paper into 
Tray 1.
2. Press GO if the desired paper 
is already loaded in Tray 1.
3. Press - VALUE + to scroll 
through the available types and 
sizes. 
4. Press SELECT to accept the 
alternate type or size. 

MANUALLY FEED 

[TYPE] ENV

Error Tray 1 does not contain the specified 
type of envelope.

Load the specified type of 
envelope into Tray 1.

MANUALLY FEED 

TRAY 1 

ENVELOPE

Error Tray 1 does not contain an envelope. Load an envelope into Tray 1.

OUTPUT BIN 

FULL

alternates with
CLEAR PAPER 

FROM [BINNAME]

Error The output bin is full and needs to be 
emptied.

1. Remove the media from the 
Face-down bin.
2. Make sure that the sensor flag 
moves freely.

TRAY X 

CONTAINS

UNKNOWN MEDIA

Warning The media type in the specified tray 
cannot be determined.

Load known media, or set the 
correct media type.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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TRAY X EMPTY Warning The paper tray is empty. Paper is 
sensed in the tray by black plastic 
flags and photosensors. If paper is 
not in a tray, the flags will rotate 
through an access in the upper tray. 
When paper is present, the flags are 
blocked from rotating through this 
access.

1. Load the empty tray (x) to 
clear the message. 
If you do not load the specified 
tray, the printer will continue 
printing from the next available 
tray, and the message will 
continue to display.
2. Make sure that the paper out 
flag is not stuck in the down 
position by rough media. Do this 
before opening the tray. To 
check this flag without opening 
Tray 2, remove the Duplexer if it 
is present.
3. Open the Front Access Door. 
This provides you with a clear 
view of the Tray 2 paper out 
sensor flag. To check this flag 
without opening Tray 3, use a 
flashlight to observe the paper 
out flag. 
If either paper flag is damaged, 
replace the paper flag or the 
paper input tray. 
If the printer is using Tray 2 or 3 
and the message is 
accompanied by a clicking noise 
every few seconds, replace the 
Paper Input Unit Assembly. See 
Paper Input Unit (PIU) on page 
314 for instructions.

TRAY X LIFTING Error Displays when tray X is in the 
process of lifting the paper to the top 
of the tray for proper feeding.

1. If the message does not go 
away, verify that the media can 
be pulled from another tray.
2. The Paper Input Unit may 
need to be replaced. See Paper 
Input Unit (PIU) on page 314 for 
instructions.

TRAY XX LOAD 

[SIZE]

Error Tray X does not contain the specified 
size of paper.

Load the specified size of paper 
into Tray X.

TRAY XX LOAD 

[SIZE]

Error Tray X does not contain the specified 
size of paper.

Load the requested paper into 
the indicated tray, or press 
SELECT to override the message 
and to print on a loaded paper 
size.

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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TRAY xx LOAD 

[TYPE] [SIZE]

Error One of the following occurred:
• There is no paper loaded in the 
specified tray, or the paper is not the 
size requested, or the control panel 
is not set for the size of paper 
loaded.
• The tray is not properly adjusted for 
size.
• The default paper size is set 
incorrectly.
• If this message appears and the 
tray contains the correct size of 
paper, a sensor could be damaged 
or a paper sensor lever could be 
stuck.

1. Load the requested paper into 
the specified tray (x). 
Make sure that the trays are 
correctly adjusted for size.
The tray type settings (and size 
for Tray 1) must be set from the 
printer’s control panel.
If you are trying to print A4 or 
letter size paper and this 
message appears, make sure 
that the default paper size is set 
correctly from the Printing Menu 
in the printer’s control panel.
2. Press GO to print from the 
next available tray.
3. Press - VALUE + to scroll 
through the available types and 
sizes.
4. Press SELECT to accept the 
alternate type or size. 
5. Inspect the switches in the 
tray.
6. Turn the printer on with the 
tray removed and push the 
switches by hand to see if they 
register.

TRAY X OPEN Warning The specified tray is open. Close the tray to continue.

UNSUPPORTED

SIZE IN TRAY 

[YY]

Error An external paper handling device 
detected an unsupported paper size. 
The printer will go offline until the 
condition is corrected.

Load a supported paper size in 
the tray.

USE [TYPE] 

[SIZE]

INSTEAD?

Error If the requested paper size or type is 
not available, the printer asks if it 
should use another paper size or 
type instead.

1. Press - VALUE + to scroll 
through the available types and 
sizes. 
2. Press SELECT to accept the 
alternate type or size. 

Table 7-5. Engine Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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Input Device Messages

2000-sheet Input Tray Error Messages

Table 7-6. 2000-sheet Input Tray Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

Input Device 

Condition

11.01

65.11.01 The detected tray is not consistent 
with the paper size specified by the 
Paper Handling Controller.

1. Make sure the size, source, 
and type of paper selected from 
the software configuration is 
correct. 
2. Pull out Tray 4 to verify that 
the size and type of paper 
loaded matches to the size and 
type specified in the software 
configuration.
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13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 11 Timeout at Entry sensor (PS31) on 
the 2000-sheet Input Tray 

1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Make sure that the ENTRY 
Sensor (PS31) can move freely. 
3. Make sure that the three feed, 
separation, and pickup rollers 
are properly seated. 
4. If the problem persists, open 
the VTU and override its Open/
Close Door Sensor (PS35), 
perform a Paper Path Test 
feeding from the 2000-sheet 
Input Tray, and make sure the 
feed rollers are advancing the 
paper. If rollers do not rotate, 
verify the connections at the 
Pickup Assembly and the 
Controller PCA in the input 
device. 
5. If the rollers rotate and drop 
down, but do not advance the 
paper, replace the feed and 
separation rollers using the 
maintenance kit. 
6. If the rollers do not rotate or 
do not drop down, replace the 
Pickup Assembly.
7. If the problem persists, 
replace the Vertical Transfer Unit 
(VTU) where sensor (PS31) is 
located.

13.11 1B Timeout at Exit sensor (PS32) on the 
2000-sheet Input Tray. 

13.11 21 Page stays longer at Entry sensor 
(PS31) on the 2000-sheet Input Tray.

13.11 2B Page stays longer at Exit sensor 
(PS32) on the 2000-sheet Input Tray.

13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 31 At power on, Entry sensor (PS31) at 
the VTU is active.

1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Verify that sensor (PS31 and 
PS32) moves freely.       
3. If any of the sensors (PS31 or 
PS32) are damaged, replace the 
Vertical Transfer Unit (VTU).

13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 3B At power on, Exit sensor (PS32) at 
the VTU is active.

1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Verify that sensor (PS31 and 
PS32) moves freely.        
3. If any of the sensors (PS31 or 
PS32) are damaged, replace the 
Vertical Transfer Unit (VTU).

Table 7-6. 2000-sheet Input Tray Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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66.11.01 INPUT 

DEVICE FAILURE

66.11.01 Lifting motor malfunction. 1. Make sure there are no 
objects or fragments of paper in 
the free area at the 2000-sheet 
Input Tray (Tray 4). 
2. Make sure that the lifting plate 
lifts up freely by hand.
3. Make sure that the paper size 
plates are installed correctly, and 
that they are not bent.
4. Replace the Paper Deck Drive 
Assembly's Bushing, if broken. 
5. Replace the Paper Deck Drive 
Assembly.
6. Replace the 2000-sheet Input 
Tray's (Tray 4) paper tray.

66.11.02 INPUT 

DEVICE FAILURE

66.11.02 Feed motor malfunction. 1. Make sure there are no 
objects or fragments of paper in 
the free area at the 2000-sheet 
Input Tray (Tray 4).
2. Check Paper Tray Raised 
Sensor (PS34) that is working 
properly (perform a sensor test).
3. Check for proper installation 
of the Pick up roller. 
4. Check the Pickup assembly 
and Paper Deck Drive Assembly 
cabling. 
5. Replace the Pickup assembly 
or the Paper Deck Drive 
Assembly, if necessary.

Table 7-6. 2000-sheet Input Tray Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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66.11.03 INPUT 

DEVICE FAILURE

66.11.03 Lifting and feed motor malfunction. 1. Make sure there are no 
objects or fragments of paper in 
the free area at the 2000-sheet 
Input Tray (Tray 4).
2. Make sure that the lifting plate 
lifts up freely by hand.
3. Make sure that the paper size 
plates are installed correctly, and 
they are not bent.
4. Check for broken Paper Deck 
Drive Assembly's Bushing, if so 
replace it. 
5. Replace the Paper Deck Drive 
Assembly. 
6. Check Paper Tray Raised 
Sensor (PS34) is working 
properly (perform a sensor test).
7. Check for proper installation 
of the Pickup roller.
8. Check Pickup Assembly 
cabling. 
9. Replace the Pickup Assembly. 

Table 7-6. 2000-sheet Input Tray Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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2 x 500-sheet Input Tray Error Messages

Table 7-7. 2 x 500-sheet Input Tray Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

Input Device 

Condition

11.01

65.11.01 The detected tray is not consistent 
with the paper size specified by 
Paper Handling Controller.

1. Make sure the size, source, 
and type of paper selected from 
the software configuration is 
correct. 
2. Pull out tray 4 or 5 to verify 
that the size and type of paper 
loaded matches to the size and 
type specified in the software 
configuration.
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Input Device 

Condition

11.04

65.11.04 Lifter malfunction. 1. Make sure that the lifting plate 
lifts up freely by hand.
2. Make sure that the paper size 
plate is installed correctly, and is 
not bent or broken.
3. Replace the Paper Deck Drive 
Assembly's Bushing, if broken. 
4. Replace the Paper Deck Drive 
Assembly. 
5. Replace the 2 x 500-sheet 
Input Tray's corresponding paper 
tray.

Input Device 

Condition

11.06

65.11.06 Requested to feed more than 4 
pages at a time.

1. Check for proper installation 
of the Pickup roller. 
2. Check the Pickup assembly 
and the Paper Deck Drive 
Assembly cabling. 
3. Replace the Pickup assembly 
or the Paper Deck Drive 
Assembly, if necessary.

Table 7-7. 2 x 500-sheet Input Tray Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 11 Page did not arrive at entry sensor. 1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Make sure that the ENTRY 
Sensor (PS1) can move freely. 
3. Make sure that the three feed, 
separation, and pickup rollers 
are properly seated. 
4. If the problem persists, open 
the VTU and override its Open/
Close Door Sensor (PS35), 
perform a Paper Path Test 
feeding from the 2 x 500-sheet 
Input Tray, and make sure the 
feed rollers are advancing the 
paper. If rollers do not rotate, 
verify the connections at the 
Pickup Assembly and the 
Controller PCA in the input 
device. 
5. If the rollers rotate and drop 
down, but do not advance the 
paper, replace the feed and 
separation rollers using the 
maintenance kit. 
6. If the rollers do not rotate or 
do not drop down, replace the 
Pickup Assembly. 
7. If the problem persists, 
Replace the Vertical Transfer 
Unit (VTU) where sensor (PS31) 
is located.

13.11 1B Page did not arrive to exit sensor.

13.11 21 Page stays longer at entry sensor.

13.11 2B Page stays longer at exit sensor.

13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 31 At power on, entry sensor is active. 1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Verify that sensor (PS1 and 
PS2) moves freely. 
3. If any of the sensors (PS1 or 
PS2) are damaged, replace the 
Vertical Transfer Unit (VTU).

13.11 PAPER 

JAM IN INPUT 

DEVICE

13.11 3B At power on, exit sensor is active. 1. Open the Vertical Transfer 
Unit (VTU) and remove media.
2. Verify that sensor (PS1 and 
PS2) moves freely. 
3. If any of the sensors (PS1 or 
PS2) are damaged, replace the 
Vertical Transfer Unit (VTU).

Table 7-7. 2 x 500-sheet Input Tray Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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Envelope Feeder Error Messages

Table 7-8. Envelope Feeder Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

ENVELOPE

FEEDER EMPTY

Warning The envelope feeder is empty. 
Printing of the current job is not 
interrupted.

Refill the envelope feeder.

ENV FEEDER 

LOAD [SIZE]

Error The envelope feeder does not have 
the requested paper.

Put the requested paper into the 
envelope feeder.

ENV FEEDER 

LOAD [TYPE] 

[SIZE]

Error There is no envelope in the feeder, 
the wrong size is loaded in the 
feeder, or the type and size is set 
incorrectly in the control panel.

1. Load the requested envelope 
type and size into the envelope 
feeder.
2. Make sure that the envelope 
size and type are set correctly 
from the Paper Handling Menu 
in the printer’s control panel.
3. Press GO if the desired 
envelope is already loaded in the 
feeder.
4. Press - VALUE + to scroll 
through the available types and 
sizes. 
5. Press SELECT to accept the 
alternate type or size. 

WRONG ENVELOPE 

FEEDER

INSTALLED

Error The envelope feeder you are trying 
to install will not work for this printer.

Install the correct envelope 
feeder.
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Output Device Messages

Note For information on the 3,000-sheet Stapler/Stacker, see HP 3,000-
sheet Stapler/Stacker Service Manual Supplement for Paper-Handling 
Accessories (C4788-90904).

7-bin Tabletop Mailbox Error Messages
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Table 7-9. 7-bin Tabletop Mailbox Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

13.12 or 13.22 
PAPER JAM IN 

OUTPUT DEVICE

13.12 01 or            
13.22 01            

Unexpected page at (ES) Entry 
Sensor.

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Entry 
Sensor (ES) moves freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor (ES) 
is working properly. 
4. If a problem persists, replace 
the 7-bin Tabletop Mailbox 
controller PCA. 
5. Replace the sensors PCA. 

13.12.11 or   
13.22.11

Page did not reach the Entry Sensor 
(ES) on time.

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Entry 
Sensor (ES) moves freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor (ES) 
is working properly.
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 
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13.12 or 13.22 
PAPER JAM IN 

OUTPUT DEVICE

(continued)

13.12 12 or            
13.22 12

Page did not reach the Paper Path 
Sensor 1 (PPS1) on time.

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 1 (PPS1) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
1(PPS1) is working properly. 
4. Replace the sensors PCA. 
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 15 or           
13.22 15

Page did not reach the Paper Path 
Sensor 2 (PPS2) on time. 

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 2 (PPS2) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
2 (PPS2) is working properly. 
4. Replace the sensors PCA.
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 17 or          
13.22 17

Page did not reach the Face-up 
Delivery Sensor (FUDS) on time.

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Face-up 
Delivery Sensor (FUDS) moves 
freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor 
(FUDS) is working properly. 
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 

13.12 21 or 
13.22 21

Page stays at Entry Sensor (ES). 1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Entry 
Sensor (ES) moves freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor (ES) 
is working properly. 
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 

Table 7-9. 7-bin Tabletop Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.12 or 13.22
PAPER JAM IN 

OUTPUT DEVICE 

(continued)

13.12 22 or 
13.22 22

Page stays at Paper Path Sensor 1 
(PPS1).

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 1 (PPS1) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
1(PPS1) is working properly. 
4. Replace the sensors PCA 
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 25 or 
13.22 25

Page stays at Paper Path Sensor 2 
(PPS2). 

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 2 (PPS2) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
2 (PPS2) is working properly. 
4. Replace the sensors PCA.
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 27 or 
13.22 27

Page stays at Face-up Delivery 
Sensor (FUDS).

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Face-up 
Delivery Sensor (FUDS) moves 
freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor 
(FUDS) is working properly. 
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 

13.12 31 or 
13.22 31

Page found at Entry Sensor (ES) 
during power on sequence.

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Entry 
Sensor (ES) moves freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor (ES) 
is working properly. 
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 

Table 7-9. 7-bin Tabletop Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.12 or 13.22 
PAPER JAM IN 

OUTPUT DEVICE

(continued)

13.12 32 or 
13.22 32

Page found at Paper Path Sensor 1 
(PPS1) during power on sequence.

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 1 (PPS1) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
1(PPS1) is working properly. 
4. Replace the sensors PCA.
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 35 or 
13.22 35

Page found at Paper Path Sensor 2 
(PPS2) during power on sequence.

1. Open the Paper Path Cover 
and remove any jammed paper. 
2. Make sure that the Paper Path 
Sensor 2 (PPS2) moves freely. 
3. Perform a sensor test to make 
sure that the Paper Path Sensor 
2 (PPS2) is working properly. 
4. Replace the sensors PCA. 
5. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 

13.12 37 or 
13.22 37

Page found at Face-up Delivery 
Sensor (FUDS) during power on 
sequence.

1. Open the Top Cover and 
remove any jammed paper. 
2. Make sure that the Face-up 
Delivery Sensor (FUDS) moves 
freely. 
3. Perform a sensor test to make 
sure that the Entry Sensor 
(FUDS) is working properly. 
4. If the problem persists, 
replace the 7-bin Tabletop 
Mailbox controller PCA. 
5. Replace the sensors PCA. 

66.12.16 or 
66.22.16

OUTPUT DEVICE 

FAILURE

66.12 16 or   
66.22.16

Solenoid Malfunction. 1. Check that the 2 parallel black 
bars that are connected to the 
Diverter Solenoids (S3 and S4) 
have free movement. 
2. Check for proper installation 
of the C-link cables. 
3. Replace the C-link cables. 
4. Replace the 7-bin Tabletop 
Mailbox controller PCA. 

Table 7-9. 7-bin Tabletop Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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66.12.32 or 
66.22.32

OUTPUT DEVICE 

FAILURE

66.12 32 or   
66.22.32

Solenoid Malfunction. 1. Check that the 2 parallel black 
bars that are connected to the 
Diverter Solenoids (S3 and S4) 
have free movement. 
2. Check for proper installation 
of the C-link cables. 
3. Replace the C-link cables. 
4. Replace the 7-bin Tabletop 
Mailbox controller PCA. 

Table 7-9. 7-bin Tabletop Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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8-bin Mailbox Error Messages

Table 7-10. 8-bin Mailbox Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

22.1 or 12.1
OUTPUT DEVICE 

CONDITION

65.22.01
or 

65.12.01

The Face-up Bin is too full. 1. Empty the Face-up Bin. 
2. Check that sensor flag moves 
freely. (PSFaceFull.)
3. Check for proper cable 
connection in flipper area. 
4. If the problem persists, 
replace the Flipper assembly.
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OUTPUT DEVICE 

CONDITION 22.2

or 12.2

65.22.02 
or

65.12.02

Elevator Problem (Home not Found). 1. Check that the blind cover or 
scan bar is installed properly. 
2. Check for jammed paper in 
the delivery head assembly. 
3. Check for free movement of 
the delivery head assembly. 
4. Check that all paper bins are 
seated correctly. 
5. Check that paper bins or the 
blind cover are not broken. 
6. Replace the delivery head 
motor. 
7. Replace the MBM controller 
PCA. 
8. Replace the delivery head 
assembly.

OUTPUT DEVICE 

CONDITION 22.3

or 12.3

65.22.03
or

65.12.03

Elevator Problem Scanning bins 
Error.

1. Check that the blind cover or 
scan bar is installed properly. 
2. Check for jammed paper in 
the delivery head assembly. 
3. Check for free movement of 
the delivery head assembly. 
4. Check that all paper bins are 
seated correctly. 
5. Check that there is no paper 
bin or blind cover broken. 
6. If the error message persists, 
replace the delivery head motor 
(M1), the MBM controller PCA, 
or the Delivery Head Assembly.

OUTPUT DEVICE 

CONDITION 22.4

or 12.4

65.22.04 
or     

65.12.04

Slider Jam in the head assembly. 1. Perform a paper path test. 
2. Check for damaged sensor 
(PSExit 1) or (PSExit 2) in the 
delivery head assembly. 
3. Check fingers in the head 
assembly, they must be over the 
ejector rollers. 
4. Replace the Head Assembly. 

Table 7-10. 8-bin Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.22 or 13.12
PAPER JAM IN 

OUTPUT DEVICE

13.22 01
or 

13.12 01

Flipper Entry Sensor (PSEntry) Jam. 1. Open the Jam Access Door 
and remove any jammed paper.
2. Make sure that the Full Bin 
Sensor Flag (PSFaceFull) 
moves freely. 
3. Make sure that the Flipper's 
shaft is not out of place. 
4. If the problem persists, 
replace Flipper Assembly.
5. Replace the MBM Controller 
PCA.

13.22 02
or 

13.12 02

Flipper Face-up Sensor (PSFaceup) 
Jam.

1. Open the Jam Access Door 
and remove any jammed paper. 
2. Make sure that the Full Bin 
Sensor Flag (PSFaceFull) 
moves freely. 
3. Make sure that the Flipper's 
shaft is not out of place. 
4. If the problem persists, 
replace the Flipper Assembly.
5. Replace the MBM Controller 
PCA.

13.22 03
or 

13.12 03

Belt Jam (Transport Belt Motor (M5) 
stop for an unexpected reason).

1. Check for jammed paper at 
the double-belt system and 
Delivery Head Assembly.
2. Ensure free movement of the 
double belt (both belts). 
3. Ensure parallel position of the 
double belt system. 
4. Check that the Metal Tape is 
in place and in good condition. 
5. Replace the Transport Belt 
Motor (M5). 
6. Replace the MBM Controller 
PCA. 
7. Replace the Delivery Head 
Assembly.     

Table 7-10. 8-bin Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.22 or 13.12
PAPER JAM IN 

OUTPUT DEVICE

13.22 04
or

13.12 04

Jam in Head Assembly at (PSExit 1). 1. Check for jammed paper in 
the Delivery Head Assembly. 
2. Ensure free movement in 
(PSExit 1) sensor flags on the 
delivery head assembly. 
3. Check the delivery roller's 
fingers. They must be over the 
ejector rollers on the delivery 
head assembly. 
4. Replace the flat ribbon cable 
that connects to the delivery 
head assembly to the controller 
PCA. 
5. Replace the MBM Controller 
PCA. 
6. Replace Delivery Head 
Assembly.

13.22 or 13.12
PAPER JAM IN 

OUTPUT DEVICE

13.22 05       
or

12.12 05

Jam in Head Assembly at (PSExit 2). 1. Check for jammed paper in 
the Delivery Head Assembly. 
2. Ensure free movement in 
(PSExit 2) sensor flags on the 
delivery head assembly. 
3. Check the delivery roller's 
fingers. They must be over the 
ejector rollers on the delivery 
head assembly. 
4. Replace the flat ribbon cable 
that connects to the delivery 
head assembly to the controller 
PCA. 
5. Replace the MBM Controller 
PCA. 
6. Replace Delivery Head 
Assembly.

Table 7-10. 8-bin Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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13.22 or 13.12
PAPER JAM IN 

OUTPUT DEVICE

13.22 06
or

13.12 06

Elevator (Head Assembly) Jam when 
scanning and looking for home 
position.

1. Check for jammed paper in 
the delivery head assembly. 
2. Check that the blind cover is 
properly installed. 
3. Check that the Scan Bar (if 
stapler unit is installed) is 
properly seated. 
4. Check for free movement of 
the delivery head assembly. 
5. Check that all paper bins are 
seated correctly. 
6. Check for broken paper bins, 
blind cover, or Scan Bar. 
7. Replace the flat ribbon cable 
that connects to the delivery 
head assembly to the controller 
PCA. 
8. Replace the delivery head 
motor (M1). 
9. Replace the MBM controller 
PCA. 
10. Replace the delivery head 
assembly.

13.22 or 13.12
PAPER JAM IN 

OUTPUT DEVICE

13.22 0A
or

13.12 0A

Communication problem. Wrong 
Page Request.

1. Make sure that all the C-link 
cables are properly installed and 
the connectors of this cables are 
tight enough. 
2. Move the 8-bin Mailbox away 
from the Engine and resend the 
job. 
3. Replace the C-link cables. 
4. Perform a Power Cycle. 
5. If the error condition persists, 
replace the Formatter board. 

66.12.08 or
66.22.08

OUTPUT DEVICE 

FAILURE

66.12.08
or

66.22 08

Flipper Motor Malfunction. 1. Check for jammed paper in 
the Flipper Assembly area. 
2. Replace Flipper assembly. 
3. Replace the MBM controller 
PCA.

66.12.09 or
66.22.09

OUTPUT DEVICE 

FAILURE

66.12.09 
or

66.22 09

External Memory Error. Replace the MBM Controller 
PCA.

Table 7-10. 8-bin Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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Note For information on the 3,000-sheet Stapler/Stacker, see HP 3,000-
sheet Stapler/Stacker Service Manual Supplement for Paper-Handling 
Accessories (C4788-90904).

66.12.zz or

66.22.zz

OUTPUT DEVICE 

FAILURE

66.12.zz 
or

66.12.zz

MBM C-link is not responding. 1. Check for proper installation 
of the C-link cables. 
2. Replace the C-link cables. 
3. Replace the 8-bin Mailbox 
controller PCA. 

Table 7-10. 8-bin Mailbox Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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Finisher Devices Messages

Note For information on the 3,000-sheet Stapler/Stacker, see HP 3,000-
sheet Stapler/Stacker Service Manual Supplement for Paper-Handling 
Accessories (C4788-90904).

Stapler Error Messages

Table 7-11. Stapler Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

CHECK FINISHER 

DEVICE

alternates with
CLEAR JAM

Error A stapler jam or a paper jam 
occurred.

1. Clear the paper from the 
stapler.
2. Open the top cover of the 
stapler and clear the stapler jam.
3. Resend the print job.

CHECK FINISHER 

DEVICE

alternates with
FINISHER ALIGN 

ERROR

Error The paper is not aligned correctly in 
the stapler.

1. Remove the paper from the 
stapler.
2. Resend the print job.
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FINISHER LOW 

ON FINISHING 

AGENT

Warning The finishing device is running out of 
finishing material.

Refill the finishing device.

FINISHER OUT 

OF BINDING 

AGENT

Error The external paper handling finisher 
device is out of binding agent.

Refill the finishing device.

STAPLER LOW ON 

STAPLES

Warning The stapler device is running out of 
staples.

Refill the stapler device.

STAPLER OUT OF 

STAPLES

Warning The external paper handling stapler 
device is out of staples.

Refill the stapler device.

TOO MANY PAGES 

IN JOB TO 

STAPLE

Warning The external paper handling stapler 
device received too many pages to 
staple. The pages will be ejected 
unstapled.

Staple the pages manually.

13.23 or 13.33 
PAPER JAM IN 

OUTPUT DEVICE

13.33 0A Staple Jam. • Clear jammed staple.
• Replace staple cartridge.
• Replace Stapler Top Cover 
Assembly.
• Replace Stapler Controller 
PCA.

13.33 0B Rack Jam. • Remove jammed media.
• Perform a device reset cycle by 
opening and closing the Stapler 
Top Cover.
• Manually move the internal 
parts of the stapling unit looking 
for free movement.
• Replace the Stapler Top Cover 
Assembly.
• Replace the Stapler Controller 
PCA

13.33 0C Slider Jam. • Remove jammed media.
• Perform a device reset cycle by 
opening and closing the Stapler 
Top Cover.
• Manually move the sliders 
looking for free movement and 
observe the power on sequence.
• Replace the Stapling Bed 
Assembly
• Replace the Stapler Controller 
PCA.

Table 7-11. Stapler Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

www.partshere.com  Printer and Paper-Handling Devices Messages



13.23 or 13.33 
PAPER JAM IN 

OUTPUT DEVICE

13.33 0D Retainer Jam. • Remove jammed media.
• Perform a device reset cycle by 
opening and closing the Stapler 
Top Cover.
• If the problem persists replace 
the Stapling Bed Assembly.

Table 7-11. Stapler Error Messages (continued)

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action
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Duplexer Error Messages

Table 7-12. Duplexer Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

13. 1 13.1 0B Paper feed 1. Paper late jam. No 
page from Duplexer.

1. Open the front door, and 
remove any paper.
2. Open the right door, and 
remove any paper. 
3. Remove any paper from the 
Duplexer. 
4. Perform a Paper Path Test 
using the Duplexer.
5. Check that the sensors in the 
Duplexer have free movement. 
6. If the problem persists, 
replace the entire Duplexer Unit.

13.1 16 Paper feed 1. Paper late jam. 
Duplexer's 2nd sensor.

13.1 1F Paper feed 1. Paper late jam. 
Duplexer's 2nd sensor.

13.10 13.10 15 Duplex turn around. Paper late jam. 
Duplexer's 1st sensor.

13.11 13.11 04 Duplex turn around. Paper stopped 
jam. Duplexer's 1st sensor.

13.12 13.12 0D Duplex path. Paper late jam. 
Duplexer's 2nd sensor.

13.20 13.20 08 Could not automatically eject paper.
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Paper Handling Controller Error Messages

Table 7-13. Paper Handling Controller Error Messages

Control Panel
Message

Event 
Log Error
Message

Description Recommended Action

66.00.zz

SERVICE ERROR

66.00.01
through
66.00.65

A communication error occurred in 
the Paper Handling Controller or in 
the controller PCA of an external 
paper handling device.

1. Turn the printer off, and then 
turn the printer on.
2. Replace or exchange C-link 
cables.
3. If the problem persists, 
replace the PCA controller board 
for the input or output device.
4. If the problem persists, 
replace the Formatter PCA.

66.00.15

SERVICE ERROR

66.00.15 The Paper Handling Controller had a 
bad C-link (communication) cable. 
This error could be caused by a 
power failure.

1. Turn the printer off, and then 
turn the printer on.
2. If the problem persists, check 
the C-link and power cables.
3. If the problem persists, check 
the device power connector and 
power supply (internal or 
external). Replace if damaged.
4. If the problem persists, 
replace the PCA Controller 
board for the device.
5. If the problem persists, 
replace the Formatter PCA.

66.00.23

SERVICE ERROR

66.00.23 Error 66.00.23 is due to a bad C-
link connection or a damaged C-link 
cable.

1. Turn the printer off, and then 
turn the printer on.
2. If the problem persists, 
replace the PCA Controller 
board for the input or output 
device.
3. If the problem persists, 
replace the Formatter PCA.
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