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Printers at a glance
HP Color LaserJet 2700 printer HP Color LaserJet 2700n printer

Prints up to 20 pages per minute (ppm) on letter-size
media or 20 ppm on A4-size media in monochrome (black
and white), and 15 ppm in color

100-sheet multipurpose tray (tray 1) and 250-sheet input
tray (tray 2)

Hi-Speed universal serial bus (USB) 2.0 port

64 megabytes (MB) of random access memory (RAM)

HP Color LaserJet 2700 printer, plus:

Built-in networking to connect to 10Base-T/100Base-TX
networks
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Features at a glance
Feature HP Color LaserJet 2700 Series printer

Performance 300 MHz processor

User interface Two-line LCD display

The HP ToolboxFX (a status and troubleshooting tool)

Windows® and Macintosh printer drivers

Embedded Web server to gain access to support and to order supplies (administrator tool for
network-connected models only)

Printer drivers HP PCL 6

HP Postscript level 3 emulation

Fonts 80 internal fonts available for both PCL and PostScript 3 emulation

80 printer-matching screen fonts in TrueType format available with the software solution

Accessories Optional 500-sheet input tray (tray 3)

Dual inline memory module (DIMM)

Connectivity Hi-Speed USB 2.0 cable interface

Built-in networking (HP Color LaserJet 2700n printer only)

Environmental features High content of recyclable components and materials

Supplies Supplies status page contains information about toner level, page count, and approximate pages
remaining.

No-shake cartridge design

Printer checks for authentic HP print cartridges at cartridge installation.

Internet-enabled supply-ordering capabilities (using the HP ToolboxFX)

Accessibility The online user guide is compatible with text screen-readers.

Print cartridges can be installed and removed by using one hand.

All doors and covers can be opened by using one hand.

Media can be loaded in tray 1 by using one hand.
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Walkaround

Figure 1-1  Front view (shown with optional 500-sheet input tray)

1 Output bin extender

2 Output bin

3 Top cover

4 Printer control panel

5 Front door

6 Tray 1 (holds 100 sheets of standard paper)

7 Tray 2 (holds 250 sheets of standard paper)

8 Tray 3 (optional; holds 500 sheets of standard paper)
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Figure 1-2  Back and side view

1 On/off (power) switch

2 Power connection

3 Hi-Speed USB 2.0 port

4 Network port (available on the HP Color LaserJet 2700n printer only)
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Understanding control-panel features
The printer has the following lights and buttons on the control panel:

1 Left arrow button (<): Press this button to navigate through the menus or to decrease a value that appears on the display.

NOTE Press the left and right arrow buttons simultaneously to print a demo page.

2 OK button: Press the OK button for the following actions:

Open the control-panel menus.

Select a menu item.

Clear some printer errors.

Continue printing after reloading a tray.

Acknowledge that a non-HP supply is in use.

Return the printer to the Ready state whenever the ready light is blinking.

3 Right arrow button (>): Press this button to navigate through the menus or to increase a value that appears on the
display.

4 Display: The display provides information about the printer. Use the menus on the display to establish printer settings.
See Using the control-panel menus on page 7.

5 Cancel Job button (X): Press this button to cancel a print job whenever the attention light is blinking. You can also press
this button to exit the control-panel menus.

6 Ready light (green): The ready light is on when the printer is ready to print. It blinks when the printer is receiving print
data.

7 Attention light (amber): The attention light blinks when a print cartridge is empty.

NOTE The attention light does not blink if more than one print cartridge is empty.

8 Print-cartridge-status gauges: These gauges show the consumption level for each print cartridge (black, yellow, cyan,
and magenta).

If the consumption level is unknown, a ? symbol appears. This can occur in the following circumstances:

The print cartridge is missing or installed incorrectly.

The print cartridge is defective.

The print cartridge might not be an HP cartridge.

www.partshere.com Partshere Troubleshooting



Using the control-panel menus
To use the menus
1. Press OK to open the menus.

2. Press < or > to navigate through the listings.

3. Press OK to select the appropriate option. An asterisk (*) appears next to the active selection.

4. Press X to exit the menu without saving any changes.

The sections that follow describe the options for each of the main menus:

Reports menu on page 8

System Setup menu on page 9

Network Config. menu (HP Color LaserJet 2700n printer only) on page 11

Service menu on page 12
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Reports menu
Use the Reports menu to print reports that provide information about the printer.

Menu item Description

Demo page Prints a color page that demonstrates print quality.

Menu structure Prints a map of the control-panel-menu layout. The active settings for each menu
are listed.

Config report Prints a list of all the printer settings. Includes network information when the printer
is connected to a network.

Supplies status Prints the status for each print cartridge, including the following information: 

Estimated pages remaining

Part number

Number of pages printed

Network report Prints a list of all printer network settings (HP Color LaserJet 2700n printer only). 

Usage page Lists PCL pages, PCL 6 pages, PS pages, pages that were jammed or mispicked in
the printer, monochrome (black and white) or color pages; and reports the page
count.

Color usage log Prints a report that shows the user name, application name, and color usage
information on a job-by-job basis.

PCL font list Prints a list of all the PCL fonts that are installed.

PS font list Prints a list of all the PostScript (PS) fonts that are installed.

PCL6 font list Prints a list of all the PCL6 fonts that are installed.

Service page Prints the service report.
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System Setup menu
Use this menu to establish basic printer settings. The System Setup menu has several sub-menus.
Each is described in the following table.

Menu item Sub-menu item Sub-menu item Description

Language Select the language for the control-panel
display messages and the printer
reports.

Paper setup Def. paper size Letter

A4

Legal

Select the size for printing internal
reports or any print job that does not
specify a size.

Def. paper type A list of available media
types appears.

Select the media type for printing internal
reports or any print job that does not
specify a type.

Tray 1 Paper size

Paper type

Select the default size and type for tray 1
from the list of available sizes and types.

Tray 2 Paper size

Paper type

Select the default size and type for tray 2
from the list of available sizes and types.

Tray 3 Paper size

Paper type

Select the default size and type for tray 3
from the list of available sizes and types.

Paper out action Wait forever

Override

Cancel

Select how the printer should react when
a print job requires a size or type that is
not available or when a specified tray is
empty.

Select Wait forever to make the printer
wait until you load the correct media and
press OK. This is the default setting.

Select Override to print on a different
size or type after a specified delay.

Select Cancel to automatically cancel
the print job after a specified delay.

If you select either Override or Cancel,
the control panel prompts you to specify
the number of seconds to delay. Press
> to increase the time, up to
3600 seconds. Press < to decrease the
time.

Print quality Calibrate color After power on

Calibrate now

After power on: Select how soon the
printer should calibrate after you turn it
on. The default setting is 15 minutes.

Calibrate now: Makes the printer
perform a calibration immediately. If a job
is processing, the printer calibrates after
the job is complete. If an error message
is on the display, you must clear the error
first.
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Menu item Sub-menu item Sub-menu item Description

Color supply out Stop

Continue black

Select Stop to halt printing until the
empty cartridge is replaced.

Select Continue black to allow future
color jobs to print in monochrome (black
and white) mode until the empty
cartridge is replaced.

Replace supplies Override out

Stop at out

Override out: If the printer determines
that a print cartridge is empty, you can
continue printing until you notice a
decrease in print quality.

Stop at out: If the printer determines that
a print cartridge is empty, you must
replace the cartridge before printing can
continue. This is the default setting.

Cartridge low Low threshold (1-20) The percentage threshold determines
when the printer begins reporting low
toner. The message is either reported on
the control-panel display or using the
toner LED, if it exists. The default setting
is 10%.

Restrict color Enable color

Disable color

Select Enable color to allow the job to
print in either monochrome (black and
white) or color depending on the
specifications of the job.

Select Disable color to disable color
printing. All jobs will print in monochrome
(black and white).

Courier font Regular

Dark

Selects a version of the Courier font. The
default is Regular.

Display contrast Medium

Darker

Darkest

Lightest

Lighter

 Select the level of contrast for the
display. The default setting is Medium.

www.partshere.com Partshere Troubleshooting



Network Config. menu (HP Color LaserJet 2700n printer only)
Use this menu to establish network configuration settings.

Menu item Sub-menu item Description

TCP/IP config Automatic

Manual

Select Automatic to automatically configure all the
TCP/IP settings.

Select Manual to manually configure the IP address,
subnet mask, and default gateway.

Link Speed Automatic

10T Full

10T Half

100TX Full

100TX Half

The printer should automatically detect the correct
link speed for the network. Use this menu to set the
link speed manually, if necessary.

After you set the link speed, the printer automatically
restarts.

Restore defaults  Press OK to restore the network configuration
settings to the default values.
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Service menu
Use this menu to restore default settings, clean the printer, and activate special modes that affect print
output.

Menu item Description

Restore defaults Sets all customized settings to the factory default values.

Cleaning mode Use this option to clean the printer if you see toner specks or other marks on the
printed output. The cleaning process removes dust and excess toner from the paper
path.

When you select this item, the printer prompts you to load plain paper in tray 1 and
then press OK to start the cleaning process. Wait until the process is complete.
Discard the page that prints.

USB speed Sets the USB speed to high or full. For the printer to actually operate at high speed,
it must have high speed enabled and be connected to an EHCI host controller which
is also operating at high speed. This menu item also does not reflect the current
operating speed of the printer.

Less paper curl If printed pages are consistently curled, use this option to set the printer to a mode
that reduces curl.

The default setting is Off.

Archive print If you are printing pages that will be stored for a long time, use this option to set the
printer to a mode that reduces toner smearing and dusting.

The default setting is Off.
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Printer software
The printing-system software is included with the printer. See the getting started guide for installation
instructions.

The printing system includes software for end users and network administrators, and printer drivers for
access to the printer features and communication with the computer.

NOTE For a list of the network environments that the network-administrator software
components support, see Network configuration (HP Color LaserJet 2700n only) on page 38.

For a list of printer drivers and updated HP printer software, go to www.hp.com/go/
clj2700_software.

Supported operating systems and printer drivers
The printer uses the PCL 6 and PostScript 3 emulation PDL drivers.

NOTE For Windows 2000, Windows XP, and Windows Server 2003, the printer includes a
monochrome PCL 6 driver that can be installed for users who will be printing only black-and-white
print jobs.

Operating system1 Network support PCL 62 PS 3 emulation

Windows 2000

Windows XP Home/Professional

Windows Server 2003

Mac OS X V10.2 and later

1 Not all printer features are available from all drivers or operating systems.
2 The printer includes both a monochrome and color PCL 6 driver for Windows 2000, Windows XP, and Windows Server 2003

users.

Additional drivers
The following drivers are not included on the CD, but are available from the following Web sites:

UNIX® model scripts: www.hp.com/go/unixmodelscripts

Linux driverswww.hp.com/go/linuxprinting
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Opening the printer drivers

Operating System To change the settings for all
print jobs until the software
program is closed

To change the default settings
for all print jobs

To change the product
configuration settings

Windows 2000, XP,
and Server 2003

1. On the File menu in the
software program, click
Print.

2. Select the driver, and then
click Properties or
Preferences.

The steps can vary; this
procedure is most common.

1. Click Start, click Settings,
and then click Printers or
Printers and Faxes.

2. Right-click the driver icon,
and then select Printing
Preferences.

1. Click Start, click Settings,
and then click Printers or
Printers and Faxes.

2. Right-click the driver icon,
and then select
Properties.

3. Click the Device Settings
tab.

Mac OS X V10.2 and
later

1. On the File menu, click
Print.

2. Change the settings that
you want on the various
pop-up menus.

1. On the File menu, click
Print.

2. Change the settings that
you want on the various
pop-up menus.

3. On the Presets pop-up
menu, click Save as and
type a name for the preset.

These settings are saved in the
Presets menu. To use the new
settings, you must select the
saved preset option every time
you open a program and print.

1. In the Finder, on the Go
menu, click Applications.

2. Open Utilities, and then
open Print Center (Mac OS
X V10.2 and V10.3) or
Printer Setup Utility (Mac
OS X V10.4).

3. Click on the print queue.

4. On the Printers menu,
click Show Info.

5. Click the Installable
Options menu.

NOTE Configuration
settings might not be
available in Classic
mode.
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Software for Windows

The HP ToolboxFX
The HP ToolboxFX is a software program that you can use for the following tasks:

Checking the printer status

Checking the supplies status and ordering supplies online

Setting up alerts

Setting up e-mail notification for certain printer and supplies events

Viewing and changing printer settings

Viewing printer documentation

Gaining access to troubleshooting and maintenance tools

You can view the HP ToolboxFX when the printer is directly connected to your computer or when it is
connected to a network. Perform a complete software installation in order to use the HP ToolboxFX.

Software for Macintosh
The HP installer provides PostScript Printer Description (PPD) files, Printer Dialog Extensions (PDEs),
and the Macintosh Configure Device software for use with Macintosh computers.

If both the printer and the Macintosh computer are connected to a network, use the embedded Web
server to configure the printer. For more information, see Using the embedded Web server
on page 59.

PostScript Printer Description (PPD) files
The PPDs, in combination with the Apple PostScript printer drivers, provide access to printer features.
An installation program for the PPDs and other software is provided on the CD that comes with the
printer. Use the Apple PostScript printer driver that comes with the computer.

Macintosh Configure Device
The Macintosh Configure Device software provides access to features that are not available in the printer
driver. Use the illustrated screens to select printer features and complete the following tasks:

Name the printer.

Assign the printer to a zone on the network.

Assign an Internet protocol (IP) address to the printer.

Configure the printer for network printing.

Macintosh Configure Device is available for USB and network connections.

For more information about using Macintosh Configure Device, see Using Macintosh Configure
Device on page 69.
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Software for networks

HP Web Jetadmin
HP Web Jetadmin is a browser-based management tool for network-connected printers within your
intranet. It should be installed only on the network administrator’s computer.

To download a current version of HP Web Jetadmin and for the latest list of supported host systems,
visit www.hp.com/go/webjetadmin.

When installed on a host server, any client can gain access to HP Web Jetadmin by using a supported
Web browser (such as Microsoft® Internet Explorer 6.x or Netscape Navigator 7.x or later) and
navigating to the HP Web Jetadmin host.

UNIX
For HP-UX and Solaris networks, go to www.hp.com/support/net_printing to download the network
printer installer for UNIX.

Linux
For information, go to www.hp.com/go/linuxprinting.

Embedded Web server
The HP Color LaserJet 2700n printer is equipped with an embedded Web server, which provices access
to information about printer and network activities. This information appears in a Web browser, such as
Microsoft Internet Explorer or Netscape Navigator.

The embedded Web server resides on the printer. It is not loaded on a network server. The embedded
Web server is available only when the printer is connected to a network. No special software is installed
or configured, but you must have a supported Web browser on your computer.

For a complete explanation of the features and functionality of the embedded Web server, see Using
the embedded Web server on page 59.
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Print-media specifications
For optimum results, use conventional 75 g/m2 to 90 g/m2 (20 to 24 lb) photocopy paper. Verify that the
paper is of good quality and is free of cuts, nicks, tears, spots, loose particles, dust, wrinkles, curls, or
bent edges.

Tray 1 and tray 2 

Media type Dimensions1 Weight Capacity2

Paper (including postcards) Minimum: 76 x 127 mm
(3 x 5 inches)

Maximum: 216 x 356 mm
(8.5 x 14 inches)

60 to 163 g/m2 (16 to 43 lb)

Up to 176 g/m2 (47 lb) for
postcards

Tray 1: up to 100 sheets

Tray 2: up to 250 sheets

HP Color Laser Photo Paper,
gloss and HP Color Laser
Photo Paper, matte3

Same as for paper 75 to 220 g/m2 (20 to 58 lb) Tray 1: up to 60 sheets

Tray 2: up to 100 sheets

HP Cover Paper3 Same as for paper 200 g/m2 (53 lb) Tray 1: up to 60 sheets

Tray 2: up to 100 sheets

Transparencies and opaque
film

Same as for paper Thickness: 0.12 to 0.13 mm
(4.7 to 5.1 mils)

Tray 1: up to 60 sheets

Tray 2: up to 50 sheets

Labels4 Same as for paper Thickness: up to 0.23 mm
(9 mils)

Tray 1: up to 60 sheets

Tray 2: up to 100 sheets

Envelopes Same as for paper Up to 90 g/m2 (24 lb) Tray 1: up to 10 envelopes

Tray 2: up to 10 envelopes

1 The printer supports a wide range of standard and custom sizes of print media. Check the printer driver for supported sizes.
2 Capacity can vary depending on media weight and thickness, and environmental conditions.
3 Hewlett-Packard does not guarantee results when printing on other types of heavy paper.
4 Smoothness: 100 to 250 (Sheffield)
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Optional tray 3

Media type Size Weight Capacity1

Paper Letter

Legal

Executive

A4

A5

B5-JIS

8.5 x 13

60 to 120 g/m2 (16 to 32 lb) Up to 500 sheets

HP Color Laser Photo Paper,
gloss and HP Color Laser
Photo Paper, matte2

Same as for paper 106 to 120 g/m2 (28 to 32 lb) Up to 200 sheets

Cardstock Same as for paper up to 120 g/m2 (32 lb) Up to 200 sheets

Letterhead Same as for paper 60 to 120 g/m2 (16 to 32 lb) Up to 500 sheets

1 Capacity can vary depending on media weight and thickness, and environmental conditions.
2 Hewlett-Packard does not guarantee results when printing on other types of heavy paper.

www.partshere.com Partshere Troubleshooting



Selecting print media
You can use many types of paper and other print media with this printer.

Before purchasing any paper or specialized forms in quantity, verify that your paper supplier has
obtained and understands the print-media requirements that are specified in the HP LaserJet Printer
Family Print Media Specification Guide.

See Accessories and supplies on page 239 to order the HP LaserJet Printer Family Print Media
Specification Guide. To download a copy of the guide, go to www.hp.com/support/ljpaperguide.
Select Manuals.

It is possible that paper could meet all of the guidelines in this chapter or the HP LaserJet Printer Family
Print Media Specification Guide and still not print satisfactorily. This can result from abnormal
characteristics of the printing environment or other variables over which HP has no control (for example,
extremes in temperature and humidity).

Hewlett-Packard Company recommends testing any paper before buying it in large quantities.

CAUTION Using paper that does not conform to the specifications listed here or in the print
media guide can cause problems that require service. This service is not covered by the Hewlett-
Packard warranty or service agreements.

Paper to avoid
The printer can handle many types of paper. Using paper that does not meet specifications will cause
lower print quality and increase the chance of jams.

Do not use paper that is too rough.

Do not use paper, other than standard prepunched paper, that contains cutouts or perforations.

Do not use multipart forms.

Do not use paper that has already been printed on, or that has been fed through a photocopier.

Do not use paper that contains a watermark if you are printing solid patterns.

Paper that can damage the printer
In rare circumstances, paper can damage the printer. The following paper must be avoided to prevent
possible damage to the printer:

Do not use paper with staples attached.

Do not use transparencies that are designed for Inkjet printers or other low temperature printers,
or for monochrome printing. Use only transparencies that are specified for use with HP Color
LaserJet printers.

Do not use photo paper that is intended for Inkjet printers.

Do not use paper that is embossed or coated, or any media that produces hazardous emissions,
or that melts, offsets, or discolors when exposed to 190°C (374°F) for 0.1 second. Also, do not use
letterhead paper that is made with dyes or inks that cannot withstand that temperature.
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Printing and storage environment
Ideally, the printing and media-storage environment should be at or near room temperature, and not too
dry or too humid. Remember that paper is hygroscopic; it absorbs and loses moisture rapidly.

Heat causes the moisture in paper to evaporate, while cold causes it to condense on the sheets. Heating
systems and air conditioners remove most of the humidity from a room. As paper is opened and used,
it loses moisture, causing streaks and smudging. Humid weather or water coolers can cause the humidity
to increase in a room. As paper is opened and used it absorbs any excess moisture, causing light print
and dropouts. Also, as paper loses and gains moisture it can distort. This issue can cause jams.

As a result, paper storage and handling are as important as the paper-making process itself. Paper
storage environmental conditions directly affect the feed operation and print quality.

Evaluate purchasing more paper than can be easily used in a short time, about three months. Paper
stored for long periods can experience heat and moisture extremes, which can cause damage. Planning
is important to prevent damage to a large supply of paper.

Unopened paper in sealed reams can remain stable for several months before use. Opened packages
of paper have more potential for environmental damage, especially if they are not wrapped with a
moisture-proof barrier.

The media-storage environment should be properly maintained to ensure optimum printer performance.
The recommended condition is 20° to 24°C (68° to 75°F), with a relative humidity of 45% to 55%. The
following guidelines should be helpful when evaluating the paper storage environment:

Print media should be stored at or near room temperature.

The air should not be too dry or too humid to moderate the hygroscopic properties of paper.

The best way to store an opened ream of paper is to rewrap it tightly in its moisture-proof wrapping.
If the printer environment is subject to extremes, unwrap only the amount of paper to be used during
the day's operation to prevent unwanted moisture changes.

Avoid storing paper and print media near heating and air conditioning vents or near windows and
doors that are frequently open.
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Printing on special media
Transparencies

Handle transparencies by the edges. Oils from your fingers can cause print-quality problems.

Use only overhead transparencies recommended for use in this printer. Hewlett-Packard
recommends using HP Color LaserJet Transparencies with this printer. HP products are designed
to work together for optimum printing results.

In either the software program or the printer driver, select Transparency as the media type, or
print from a tray that is configured for transparencies.

CAUTION Transparencies that are not designed for laser printing might melt in the printer,
causing damage to the printer.

Glossy paper
In either the software program or the driver, select GLOSSY as the media type, or print from a tray
that is configured for glossy paper.

Because this affects all print jobs, it is important to return the printer to its original settings once the
job has printed. See Configuring trays on page 28 for more information.

Colored paper
Colored paper should be of the same high quality as white xerographic paper.

Pigments used must be able to withstand the printer’s fusing temperature of 190°C (374°F) for 0.1
second without deterioration.

Do not use paper with a colored coating that was added after the paper was produced.

The printer creates colors by printing patterns of dots, overlaying and varying their spacing to
produce various colors. Varying the shade or color of the paper will affect the shades of the printed
colors.

Envelopes
Adhere to the following guidelines to help ensure proper printing on envelopes and to help prevent printer
jams:

In either the software program or the printer driver, select Envelope as the media type, or configure
tray 1 for envelopes. See Configuring trays on page 28.

The weight rating of envelopes should not exceed 90 g/m2 (24 lb bond).

Envelopes should be flat.

Do not use envelopes with windows or clasps.

Envelopes must not be wrinkled, nicked, or otherwise damaged.

Envelopes with peel-off adhesive strips must use adhesives that can withstand the heat and
pressures of the printer’s fusing process.
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If your software does not automatically format an envelope, specify Landscape for page orientation in
the software program. Use the guidelines in the table that follows to set margins for return and destination
addresses on Commercial #10 or DL envelopes.

Address type Left margin Top margin

Return 15 mm (0.6 inch) 15 mm (0.6 inch)

Destination 102 mm (4.0 inch) 51 mm (2.0 inch)

Labels
In either the software program or the printer driver, select Labels as the media type, or configure
tray 1 or tray 2 for labels. See Configuring trays on page 28.

Verify that the labels’ adhesive material can tolerate temperatures of 190°C (374°F) for 0.1 second.

Verify that there is no exposed adhesive material between the labels. Exposed areas can cause
labels to peel off during printing, which can cause paper jams. Exposed adhesive can also cause
damage to printer components.

Do not re-feed a sheet of labels.

Verify that labels lie flat.

Do not use labels that are wrinkled, bubbled, or otherwise damaged.

Heavy paper
For information about which heavy paper is supported in each tray, see Print-media
specifications on page 17

In either the software program or the printer driver, select Heavy or Cardstock as the media type,
or print from a tray that is configured for heavy paper. Because this setting affects all print jobs, it
is important to return the printer back to its original settings after the job has been printed. See
Configuring trays on page 28.

CAUTION In general, do not use paper that is heavier than the media specification
recommended for this printer. Doing so can cause misfeeds, jams, reduced print quality, and
excessive mechanical wear.

Preprinted forms and letterhead
Forms and letterhead must be printed with heat-resistant inks that will not melt, vaporize, or release
hazardous emissions when subjected to the printer’s fusing temperature of approximately 190°C
(374°F) for 0.1 second.

Inks must be nonflammable and should not adversely affect any printer rollers.

Forms and letterhead should be sealed in a moisture-proof wrapping to prevent changes during
storage.

Before loading preprinted paper, verify that the ink on the paper is dry. During the fusing process,
wet ink can come off of preprinted paper.
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NOTE For information about how to load letterhead and preprinted forms, see Loading special
media on page 36.

Recycled paper
This printer supports the use of recycled paper. Recycled paper must meet the same specifications as
standard paper. See the HP LaserJet Printer Family Print Media Specification Guide. Hewlett-Packard
recommends that recycled paper contain no more than 5% ground wood.

HP LaserJet media
Hewlett-Packard offers many types of media that are made specifically for use in HP LaserJet printers.
HP products are designed to work together for optimum printing results.

For more information about HP LaserJet media, go to www.hp.com.

www.partshere.com Partshere Troubleshooting



Installation and configuration

What is in the box

Site requirements

Configuring trays

USB configuration

Network configuration (HP Color LaserJet 2700n only)

Printer memory

www.partshere.com Partshere Troubleshooting



What is in the box
The following items come in the box with the printer.

Figure 2-1  What is in the shipping box

1. Printer

2. Getting started guide

3. Power cord

4. Output bin

5. CD that contains the printer software and the electronic user guide.
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Site requirements
Select a sturdy, well-ventilated, dust-free area that is away from direct sunlight to position the printer.
Allow enough space around the printer to open the doors and trays.

Physical specifications

Product Height Depth Width Weight1

Base model
400 mm
(15.7 inches)

450 mm
(17.7 inches)

400 mm
(15.7 inches) 20.3 kg (44.8 lb)

Base model plus optional tray 3 540 mm
(21.3 inches)

450 mm
(17.7 inches)

400 mm
(15.7 inches)

25.4 kg (56.0 lb)

1 The printer weight does not include print cartridges.
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Configuring trays
You can configure the printer trays by type and size. Load different media in the printer trays and then
request media by type or size in the software program.

The following instructions are for configuring the trays at the printer control panel. You can also configure
the trays from your computer through the embedded Web server (see Using the embedded Web
server on page 59) or through HP ToolboxFX (see Using the HP ToolboxFX on page 62).

Configuring size
1. Press OK.

2. Press > to highlight System Setup, and then press OK.

3. Press > to highlight Paper Setup, and then press OK.

4. Press > to highlight Tray 1 or Tray 2, and then press OK.

5. Press > to highlight Paper size, and then press OK.

6. Press > to highlight the appropriate size, and then press OK.

Configuring type
1. Press OK.

2. Press > to highlight System Setup, and then press OK.

3. Press > to highlight Paper Setup, and then press OK.

4. Press > to highlight Tray 1 or Tray 2, and then press OK.

5. Press > to highlight Paper type, and then press OK.

6. Press > to highlight the appropriate type, and then press OK.

Configuring trays for custom paper
Some software programs and printer drivers allow you to specify custom media-size dimensions. Be
sure to set the correct media size in both the page setup and print dialog boxes. If your software does
not allow this, specify the custom media-size dimensions at the control panel. See System Setup
menu on page 9 for more information.

Use the Any size size setting when the selected media does not exactly match the size of the paper
specified in the document you are printing. If no source tray is specified, the printer looks first for paper
that exactly matches the document, and then it looks for and prints from a tray set to Any size or Any
type.

Printing from tray 1 (100-sheet multipurpose tray)
Tray 1 holds up to 100 sheets of media. It provides a convenient way to print envelopes, transparencies,
custom-size paper, or other types of paper without having to unload the other trays.

Loading tray 1
See Print-media specifications on page 17 for a list of media types and sizes that tray 1 supports.
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CAUTION Avoid adding print media to tray 1 while the printer is printing, or jams can occur.

1. Open tray 1.

2. Slide the output bin extension out from the bin.

3. Slide out the tray extender and, if necessary, open the additional tray extender.
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4. Slide the width guides to the size of the print media.

5. Place print media into the tray with the side to be printed down, and the top, short edge in first.

Load an envelope with the side to be printed down, the stamp area farthest from the printer, and
the short edge toward the printer.

NOTE See Loading special media on page 36 for complete information about how to
orient the media and configure the printer.

Printing from tray 2 or optional tray 3
Tray 2 holds up to 250 sheets of standard paper, and optional tray 3 holds up to 500 sheets of standard
paper. Tray 2 and optional tray 3 adjust for many sizes. Optional tray 3 is installed underneath tray 2.
When optional tray 3 is installed, the printer detects it and lists tray 3 as a choice in the control panel
Paper setup menu.

CAUTION The paper path for optional tray 3 passes through tray 2. If either tray 2 or tray 3 is
partially pulled out or removed, media from tray 3 cannot feed into the printer.
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Loading tray 2

CAUTION To avoid jams, never open or remove a tray during printing.

1. Pull tray 2 out of the printer and remove any media.

2. Slide the output bin extension out from the bin.

3. Adjust the length guide until the arrow points to the size that you are loading.
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4. Adjust the side width guides until the arrow on the right width guide points to the size that you are
loading.

5. Load the media into the tray.

NOTE If you are printing on special media such as labels, letterhead, or envelopes, see
Loading special media on page 36 for complete information about how to orient the media
and configure the printer.

6. Make sure that the stack of media is flat and that the media is below the height tabs.
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7. Slide the tray back into the printer.

Loading optional tray 3
1. Pull the tray out of the printer and remove any media.

2. Raise the output bin extension.
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3. Adjust the length guide until the arrow points to the size that you are loading.

4. Adjust the side width guides until the arrow on the right width guide points to the size that you are
loading.

5. Load the media into the tray. If you are printing on special media such as labels or letterhead,
see Loading special media on page 36 for complete information about how to orient the media
and configure the printer.
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6. Make sure that the stack of media is flat in the tray at all four corners, and keep it below the height
tabs.

7. Slide the tray back into the printer.
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Loading special media
The following table provides guidelines for loading special media and configuring the printer driver. Use
the correct media-type setting in the printer driver to obtain the best print quality. For some types of
media, the printer reduces the print speed.

NOTE In the Windows printer driver, adjust the media type on the Paper tab in the Type is
drop-down list.

In the Macintosh printer driver, adjust the media type on the Printer features pop-up menu in
the Media type drop-down list.

Media type Printer-driver setting Tray 1 media orientation Tray 2 or tray 3 media
orientation

Normal Plain or unspecified Side to be printed facing down Side to be printed facing up

Envelopes1 Envelope Side to be printed facing
down, stamp area farthest
from the printer, short edge
toward the printer

Use only tray 1 for printing
envelopes

Labels Labels Side to be printed facing down Side to be printed facing up

Transparencies Transparencies Side to be printed facing down Side to be printed facing up

Glossy Glossy Side to be printed facing down Side to be printed facing up

Letterhead Letterhead Side to be printed facing
down, bottom edge toward the
printer

Side to be printed facing up,
top edge at the front of the tray

Light Light Side to be printed facing down Side to be printed facing up

Intermediate Intermediate Side to be printed facing down Side to be printed facing up

Heavy Heavy Side to be printed facing down Side to be printed facing up

Extra heavy Extra heavy Side to be printed facing down Side to be printed facing up

Cardstock Cardstock Side to be printed facing down Side to be printed facing up

Rough Rough Side to be printed facing down Side to be printed facing up

1 Tray 2 and optional tray 3 do not support envelopes.

For more information about print media, go to www.hp.com/support/ljpaperguide
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USB configuration
All printer models support USB connections. The USB port is on the right side of the printer.

Connecting the USB cable
Plug the USB cable into the printer. Plug the other end of the USB cable into the computer.

Figure 2-2  USB port connection

1 USB port

2 USB cable
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Network configuration (HP Color LaserJet 2700n only)
You might need to configure certain network parameters on the printer. You can configure these
parameters from the printer control panel, the embedded Web server, or, for Windows operating
systems, from the HP ToolboxFX software.

Set up the printer and use it on the network
Hewlett-Packard recommends that you use the HP software installer on the CD-ROMs that came with
the printer to set up printer drivers for networks.

To set up a network port-connected configuration (direct mode or peer-to-peer
printing)
In this configuration, the printer is connected directly to the network, and all computers on the network
print directly to the printer.

1. Connect the printer directly to the network by inserting a network cable into the printer network port.

2. At the printer, use the control panel to print a Configuration page. See Reports menu on page 8.

3. Insert the printer CD-ROM into your computer. If the software installer does not start, navigate to
the HPSETUP.EXE file on the CD-ROM and double-click the file.

4. Click Install.

5. On the Welcome screen, click Next.

6. On the Installer updates screen, click Yes to search for installer updates on the Web.

7. For Windows 2000/XP, on the Installation Options screen, choose the installation option. Hewlett-
Packard recommends a typical installation, if your system supports it.

8. On the License Agreement screen, read the license agreement, indicate that you accept the
terms, and then click Next.

9. For Windows 2000/XP, on the HP Extended Capabilities screen, choose whether you want
extended capabilities, and then click Next.

10. On the Destination Folder screen, choose the destination folder, and then click Next.

11. On the Ready to Install screen, click Next to begin installation.

NOTE If you want to change your settings, instead of clicking Next, click Back to return
to previous screens, and then change the settings.

12. On the Connection Type screen, select Through the network, and then click Next.

13. On the Identify Printer screen, identify the printer either by searching for it or by specifying a
hardware or IP address, which is listed on the Configuration page you printed earlier. In most cases
an IP address is assigned, but you can change it by clicking Specify the printer by Address on
the Identify Printer screen. Click Next.

14. Allow the installation process to complete.

www.partshere.com Partshere Troubleshooting



Using the embedded Web server or the HP ToolboxFX
You can use the embedded Web server (EWS) or the HP ToolboxFX to view or change your IP
configuration settings. To access the embedded Web server, type the IP address for the printer in the
address line of the browser.

For complete information about using the embedded Web server and the HP ToolboxFX software,
including instructions about how to open these tools, see Using the embedded Web server
on page 59 and Using the HP ToolboxFX on page 62.

From the Networking tab (EWS) or the Network Settings tab (the HP ToolboxFX), you can change
the following configurations:

Host Name

Manual IP Address

Manual Subnet Mask

Manual Default Gateway

NOTE Changing the network configuration might require you to change the browser URL before
you can communicate with the printer again. The printer will be unavailable for a few seconds
while the network resets.

Setting a system password
Use the HP ToolboxFX or the embedded Web server to set a system password.

1. In the embedded Web server, click the Settings tab.

In the HP ToolboxFX, click the Device Settings tab.

NOTE If a password has been set for the printer previously, you will be prompted to type
the password. Type the password, and then click Apply.

2. Click Password.

3. In the Password box, type the password that you want to set, and then in the Confirm
password box, type the same password again to confirm your choice.

4. Click Apply to save the password.

Using the printer control panel

IP configuration
You can configure the IP address manually or automatically.

Manual configuration

1. On the control panel menu, press OK.

2. Use the < or the > button to select Network Config., and then press OK.

3. Use the < or the > button to select TCP/IP config, and then press OK.
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4. Use the < or the > button to select Manual, and then press OK.

5. Press the > button to increase the value for the first section of the IP address. Press the < button
to decrease the value. When the value is correct, press OK to accept the value and move the cursor
to the next field.

6. If the address is correct, use the < or the > button to select Yes, and then press OK. Repeat step
5 for the subnet mask and default gateway settings.

-or-

If the IP address is incorrect, use the < or the > button to select No, and then press OK. Repeat
step 5 to establish the correct IP address, and then repeat step 5 for the subnet mask and default
gateway settings.

Automatic configuration

1. On the control panel menu, press OK.

2. Use the < or the > button to select Network Config., and then press OK.

3. Use the < or the > button to select TCP/IP config, and then press OK.

4. Use the < or the > button to select Automatic, and then press OK.

It might take several minutes before the automatic IP address is ready for use.

NOTE If you want to disable or enable specific automatic IP modes (such as BOOTP, DHCP,
or AutoIP), these settings can be changed by using the embedded Web server or the
HP ToolboxFX only.

Link speed and link duplex settings

NOTE Incorrect changes to the link speed and link duplex settings might prevent the printer
from communicating with other network devices. For most situations, use the Automatic mode.

Making changes causes the printer to restart. Make changes only while the printer is idle.

1. On the control panel menu, press OK.

2. Use the < or the > button to select Network Config., and then press OK.

3. Use the < or the > button to select Link Speed, and then press OK.

4. Use the < or the > button to select one of the following settings.

10T Full

10T Half

100TX Full

100TX Half

NOTE The printer setting must be the same as the setting for the network device to which
you are connecting (a network hub, switch, gateway, router, or computer).

5. Press OK. The printer restarts.
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Supported network protocols
The printer supports the TCP/IP network protocol, the most widely used and accepted networking
protocol. Many networking services utilize this protocol. For more information, see TCP/IP
on page 42. The following table lists the supported networking services and protocols.

Table 2-1  Printing

Service name Description

port9100 (Direct Mode) Printing service

Line printer daemon (LPD) Printing service

Table 2-2  Network device discovery

Service name Description

SLP (Service Location Protocol) Device-discovery protocol, used to help find and configure
network devices. Used primarily by Microsoft-based programs.

Bonjour Device-discovery protocol, used to help find and configure
network devices. Used primarily by Apple Macintosh-based
programs.

Table 2-3  Messaging and management

Service name Description

HTTP (Hyper Text Transfer Protocol) Allows Web browsers to communicate with embedded Web
server.

EWS (embedded Web server) Allows a user to manage the device through a Web browser.

SNMP (Simple Network Management Protocol) Used by network applications for device management. SNMP
v1 and standard MIB-II (Management Information Base)
objects are supported.

Table 2-4  IP addressing

Service name Description

DHCP (Dynamic Host Configuration Protocol) For automatic IP address assignment. The DHCP server
provides the printer with an IP address. Generally, no user
intervention is required for the printer to obtain an IP address
from a DHCP server.

BOOTP (Bootstrap Protocol) For automatic IP address assignment. The BOOTP server
provides the printer with an IP address. Requires the
administrator to input a device's MAC hardware address on the
BOOTP server for the printer to obtain an IP address from that
server.

Auto IP For automatic IP address assignment. If neither a DHCP
server nor a BOOTP server is present, the printer uses this
service to generate a unique IP address.
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TCP/IP
Similar to a common language that people use to communicate with each other, TCP/IP (Transmission
Control Protocol/Internet Protocol) is a suite of protocols designed to define the way computers and
other devices communicate with each other over a network.

Internet Protocol (IP)
When information is sent across the network, the data is broken down into small packets. Each packet
is sent independently. Each packet is encoded with IP information, such as the IP address of the sender
and receiver. IP packets can be routed over routers and gateways: devices that connect a network with
other networks.

IP communications require no connection. When IP packets are sent, they might not arrive at their
destination in the correct sequence. However, higher-level protocols and programs place the packets
in the correct sequence, so IP communications are efficient.

Each node or device that communicates on the network requires an IP address.

Transmission Control Protocol (TCP)
TCP breaks the data into packets and recombines them on the receiving end by providing a connection-
oriented, reliable, and guaranteed delivery service to another node on the network. When data packets
are received at their destination, TCP calculates a checksum for each packet to verify that the data is
not corrupt. If the data in the packet has been corrupted during transmission, TCP discards the packet
and requests that the packet be resent.

IP address
Every host (workstation or node) on an IP network requires a unique IP address for each network
interface. This address is a software address that is used to identify both the network and specific hosts
that are located on that network. It is possible for a host to query a server for a dynamic IP address each
time the device boots up (for example, using DHCP and BOOTP).

An IP address contains four bytes of information, divided into sections that each contain one byte. The
IP address has the following format:

xxx.xxx.xxx.xxx

NOTE When assigning IP addresses, always consult the IP address administrator. Setting the
wrong address can disable other equipment operating on the network or interfere with
communications.

Configuring IP parameters
TCP/IP configuration parameters can be configured manually, or they can be automatically downloaded
by using DHCP or BOOTP each time the printer is turned on.

When turned on, a new printer that is unable to retrieve a valid IP address from the network automatically
assigns itself a default IP address. The default IP address depends on the type of network to which the
printer is connected. On a small private network, a technique called link-local addressing is used to
assign a unique IP address in the range of 169.254.1.0 to 169.254.254.255, which should be valid. On
a large or enterprise network, a temporary address of 192.0.0.192 is assigned until the printer is
configured for your network. The IP address for the printer is listed on the printer Configuration page.
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Dynamic Host Configuration Protocol (DHCP)

DHCP allows a group of devices to use a set of IP addresses that are maintained by a DHCP server.
The device or host sends a request to the server, and if an IP address is available, the server assigns
it to that device.

BOOTP

BOOTP is a bootstrap protocol used to download configuration parameters and host information from
a network server. In order for devices to start and load configuration information into RAM, they must
communicate with the server as a client through the bootstrap protocol BOOTP.

The client broadcasts a boot request packet that contains the hardware address of the device (the printer
hardware address). The server answers with a boot reply packet that contains the information that the
device needs for configuration.

Subnets
When an IP network address for a particular network class is assigned to an organization, no provision
is made for more than one network being present at that location. Local network administrators use
subnets to partition a network into several different subnetworks. Splitting a network into subnets can
result in better performance and improved use of limited network address space.

Subnet mask

The subnet mask is a mechanism used to divide a single IP network into several different subnetworks.
For a given network class, a portion of an IP address that would normally be used to identify a node is
used, instead, to identify a subnetwork. A subnet mask is applied to each IP address to specify the
portion used for subnetworks, and the portion used to identify the node.

Gateways
Gateways (routers) are used to connect networks together. Gateways are devices that act as translators
between systems that do not use the same communication protocols, data formatting, structures,
languages, or architectures. Gateways repackage the data packets and change the syntax to match
that of the destination system. When networks are divided into subnets, gateways are required to
connect one subnet to another.

Default gateway

The default gateway is the IP address of the gateway or router that moves packets between networks.

If multiple gateways or routers exist, then the default gateway is typically the address of the first, or
nearest, gateway or router. If no gateways or routers exist, then the default gateway will typically assume
the IP address of the network node (such as the workstation or printer).
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Printer memory
The printer has one dual inline memory module (DIMM) slot. Use the DIMM slot to upgrade the printer
with the following items:

More printer memory (DIMMs are available in 64, 128, and 256  MB).

Other DIMM-based printer languages and printer options

NOTE Single in-line memory modules (SIMMs) that are used on previous HP LaserJet printers
are not compatible with these printers.

You might want to add more memory to the printer if you often print complex graphics or PostScript
documents, if you use many downloaded fonts, or if a Jetdirect EIO print server will be installed for
network printing capabilities. Additional memory also allows the printer to print multiple collated copies
at the maximum speed.

Before ordering additional memory, see how much memory is currently installed by printing a
configuration page. See Using printer information pages on page 58.

Installing memory DIMMs
You can install more memory for the printer, and you can also install a font DIMM to allow the printer to
print characters for languages such as Chinese or the Cyrillic alphabet.

CAUTION Static electricity can damage DIMMs. When handling DIMMs, either wear an
antistatic wrist strap, or frequently touch the surface of the DIMM antistatic package and then
touch bare metal on the printer.

To install memory and font DIMMs
1. Turn the printer off, and then disconnect all power and interface cables.
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2. On the right side of the printer, gently pull the black tabs together, and then pull the formatter
assembly from the printer.

3. Place the formatter board on a clean, flat, grounded surface.

To replace a DIMM that is currently installed, spread the latches apart on each side of the DIMM
slot, lift the DIMM up at an angle, and pull it out.

4. Remove the new DIMM from the antistatic package, and then locate the alignment notch on the
bottom edge of the DIMM.
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5. Holding the DIMM by the edges, align the notch on the DIMM with the bar in the DIMM slot at an
angle and firmly press the DIMM into the slot until it is fully seated. When installed correctly, the
metal contacts are not visible.

6. Push down on the DIMM until both latches engage the DIMM.

NOTE If you have difficulty inserting the DIMM, make sure that the notch on the bottom of
the DIMM is aligned with the bar in the slot. If the DIMM still does not go in, make sure that
you are using the correct DIMM type.

7. Align the edge of the formatter board in the tracks at the top and bottom of the slot, and then slide
the board back into the printer. Push the formatter firmly until you hear the formatter latches click
into place.
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8. Reconnect the power cable and USB or network cable, and then turn on the printer.

9. After installing a memory DIMM, see Enabling memory on page 47.

Enabling memory
If you installed a memory DIMM, set the printer driver to recognize the newly added memory.

To enable memory for Windows

1. On the Start menu, point to Settings, and click Printers or Printers and Faxes.

2. Select this printer and select Properties.

3. On the Configure tab, click More.

4. In the Total Memory field, type or select the total amount of memory that is now installed.

5. Click OK.

6. Go to Checking DIMM installation on page 47.

Checking DIMM installation
Check that the DIMMs are installed correctly and working.

To check DIMM installation

1. Turn the printer on. Check that the printer is in the Ready state after it has gone through the startup
sequence. If an error message appears, a DIMM might have been incorrectly installed.

2. Print a configuration page. See Using printer information pages on page 58.

3. Check the Installed Personalities and Options section on the configuration page and compare it
with the configuration page that you printed before the DIMM installation.

4. The DIMM might not be installed correctly. Repeat the installation procedure.

-or-

The DIMM may be defective. Try a new DIMM.

www.partshere.com Partshere Troubleshooting


